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COMMUNITY TECHNOLOGY PROPOSAL
TO ILLINOIS COMMERCE COMMISSION

IN SBC/AMERITECH MERGER APPLICATION

Schedule of Press-Related Events of WednesdaY April 7
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Fecltral Communicatlonl Commlllton
Offict of Secretary

3:15 Press Conference
At offices Schopf & Weiss, 304 W. Randolph, Chicago (at Franklin)
Attorneys for Neighborhood Learning Networks and DSSA as
Intervenors for consumer interest in SBC/Ameritech merger application
Host: Peter Baugher 312-701-9300

Conference will feature:

* Statements by Mark Savage of Public Advocates of San Francisco,
and Ellis Jacobs of Legal Aid Society of Dayton about major Community
Technology initiatives adopted in California in 1997 as part of SBC
Purchase of PacTel; and recently negotiations for support of community
Computer centers in Ohio by Ameritech/SBC

* Statement by Don Samuelson, attorney and owner/manager of publicly
assisted housing, on behalf of Neighborhood Learning Networks and
DSSA as Intervenors in Ameritech/SBC petition to ICC

* Availability for interview: Community Organization representatives in
Illinois on telecommunication-related strategies to improve quality of life
and economic productivity in economically distressed communities

4:00 Community Technology and Telecommunications Open Forum
Auditorium of lIT-Kent College of Law
565 W. Adams (2 blocks west of Chicago River south branch)

* Statements by Mark Savage and Ellis Jacobs
* Statements by Neighborhood Learning Network Legal team
* Statements by Community organizations and coalitions supporting

Community Technology Fund and other strategies to expand benefits
of high quality, low cost telecommunication services, including basic
phone and Internet, and to increase competition and lower rates by
Local Area Networks of community-education-business partnerships
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For Immediate Release Contact:

Herb Kraus 312-640-6791
Don Samuelson 847-356-7800

COMMUNITY TECH GROUPS
CALL FOR AMERITECH-SBC INVESTMENT

TO CLOSE 'DIGITAL DIVIDE'

A group of community organizations called today for the Illinois Commerce
Commission to modify its hearing officer's recommendation on the merger between Ameritech
and San Antonio-based SBC. The group calls on the full Commission to require large
community technology improvements in Illinois.

"We call on the Illinois Commerce Commission to require that half the savings coming
from any merger be committed to a major telecommunication investment program for
economically distressed areas," said Don Samuelson, Intervenor in the ICC proceeding on
behalf of Neighborhood Learning Networks "This will be an important bridge between
technology "haves" and "have-nots" in the 21"1 Century."

A proposed Community Technology Fund will support consumer awareness about how
to benefit from low-cost services, computer learning centers and competition-enhancing local
netwoPks of communities-education-business in disadvantaged rural and urban areas.

"Savings and the benefits to Ameritech from the merger are estimated by public and
consumer interests at several hundred million dollars" said Peter Haas, technology manager at
Center for Neighborhood Technology. "CNT proposes that Ameritech invest $120 million in
in community learning centers over the next half dozen years in Chicago, suburbs and
downstate over the next half dozen years. "

"In California, more than 120 nonprofit groups negotiated an $82 million initiative to
provide technology skills and provide telecommunication access in "less connected"
communities," said Willie Hayes, executive director of Community Workshop on Economic
Developm~nt, a coalition of community groups. During March, a smaller progranLwas agreed
to by~~ritech in a settlement with public interest representatives in Ohio, part of
Ameritech's 5-state Great Lakes region.



What is the Digital Divide between "telecommunication have's and have not's"'?

Closing the Digital Divide and upgrading of technology skills are key themes of the
1998 ie1etropolitan Planning Council (MPC) Report, "The Digital Network Infrastructure and
Metropolitan Chicago." Prepared by Northwestern University, it looks at the impacts of
private and public investments in information infrastructure on the regional economy. These
impacts, result from the high-speed Internet nexus in Chicago which can be compared to
O'Hare Airport as the crossroads of the nation's air transport infrastructure. "An aggressive
program to mitigate the digital divide" is one of four major recommendations.

"Internet use is about six times greater among families in the top third of income and
education than in the bottom third of residents in urban and rural areas in Illinois," said Garth
Taylor of Metropolitan Chicago Information Center. "Our recent survey shows there is a
growing gulf between high income families who have made information access and skills
second nature in their lives, and less well-off families who are likely to learn on phone­
accessed computers in schools, libraries and other community locations."

California and Ohio Representatives to be in Chicago on April 7

"We have invited representatives involved in Ohio and California experiences to meet
with us next Wednesday, April 7, to share their experiences with government and consumer
interests," said Layton Olson, attorney and Chicago Director of City Innovation. "Investments
of merger benefits in today's underserved markets will benefit both Ameritech and its
competitors in the future, reducing phone rates for all. "

For additional information:

Peter Haas, Center for Neighborhood Technology 773-278-4800 ext 134
Willie-Hayes, Community Workshop for Economic Development 312-243-0249
Layton Olson, City Innovation c/o law oftice Howe & Hutton 312-263-3001
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CITY INNOVATION
A Volunteer Non-Profit Program for America's Future

20 North·Wacker Drive Suite 4200 Chicago, Illinois 60606-9833

4900 IDS Tower Minneapolis. Minnesota 55402 USA
600 Madison Avenue 17th Roor New Yorl<. New Yorl< 10022

Layton E. Olson Vice President. Chicago Director

Public Media Coverage
Of Community-Focused Strategies

For Telecommunication Investments

April 12, 1999

312-263-3001 Fax: 312-372-6685

612-339-0793 Fax: 612-332-2116
212-308-5188 Fax: 212-308-n63

'1. Coverage of Neighborhood Learning Network/Bridging Digital Divide Campaign
media materials, and related Ohio public utility commission.

2. Voice of People letter of Edward Whiteacre. citing community technology

investment support by SBC

3. April 12 Crain's coverage of nonprofit organization computer-investment..
.; ~: strategies

4. April 11 Chicago Tribune coverage of Springfield legislative proposal to expand
school and community linkages to cultural institutions through university networks.
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.chicago
Ideas 0for Ameritech saVings grow
A group of community o~ga;nizations wants t~e 0

Illinois ComrocrceCommission to for.ce Amer~­
tech and SBC Communications to share ~he_ir ­
merger 'Savings 0 With 0 the public. The. groups-:­
Center for Neighborhood Technology, Commuru­
ty Workshop. for Economic ..oe\'elop~ent ~d
City Innovation-said that if .Jhe co~p~les
merge, they will save 0 several'·hundred ml1hon
dollars a ~·car. :They said Ameri~h should'spend 0

$120 million of this mon.eyo on low:-<:ost telepho~e.
services, Computer learnmg oce~ters ~~ tel~m­
municatioiis' program-so for ~isadvan~ a~.o.
'Sep~tely, SBC and-~o~~entech :w(;Lthe~.,,:ill.-

. discuss possible' cond,ilj?~ o~ their ~e~er Wlt:b..
. .the FederaLCommtiI1ications C<?mm.-lSS1Qn.:o LaSt-.

week, FCG,~hairnian W~am .Ke~d wrote tb~ 0

• 0 two comp~ni~ expressin~ oo~cems abOu~ °co_~pe:-~·
tition and::tbat the merger~.D~t,l.tarm.-~m~o~

.!fhe merge'I: 'l'equir~ FCC 8.pp~al, and, ~dustry.
analysts said they'~xpect the approval;to lD~lude'
conditions protecting cuStomers. ''-'0:.0

~c;mmunitY Media Workshop Newstips... .
• April 7, 1999 -Newstips edited by Curtis Black, 312/344-7783, Fax: 312/344-6404 page 2 •

. -

Propose Merger Savings for TechnologyAccess Fund
Half the savings from the proposed merger of Ameritech and SBC Corp. should go to a
community technology fund to bridge the "digital, .divide," according to a group of community··
organizations which is petitioning the illinois Commerce Commission. The $100; million fund
would support community learning centers in lo;w-income areas, along with outreach and
networking~ The fund is modelled on initiatives .'in the SBClPactel merger in California and
the AmeritechlSBC merger in Ohio. The gap in:access to technology between low-income
people and others is growing, said Don Samuelson of DSSA and Neighborhood Learning
Networks. "If people are not computer literate they are certainly going to be left behind in
terms of job opportunities," said Willia Hayes of the Community Workshop for-Etmnomic
Development. Community groups meet with public inter~st advocates involved in the
California and Ohio agreements Wed., April 7 at IIT-Kent College of Law, 565 W. Adams; a
press conference is scheduled for 3:15 p.m. and an open. forum at 4 p.in.
For more: Don Samuelson, DSSAlNeighborhood LeamingNetwork, 847fJ56.7800; peterHaas, Center
for Neighborhood Technology, 7731278-4800 ext. 134; Willie Hayes, CommunityWorkshop for Economic

• .- ~_.t- O"fn.<nA<) ()<)AO. T ..,,,yf-I"'n ()l~n.CitvInnovation. 312J263...3001
-"-'.""","","~",~,,,,,"",,,----,"~,-



Chicago Tribune, Frida~~!?~~.'~99 _

Ollio regul~torsgiveOK.to t8l{eovef'otAm~ritechbYSBC'
Opponent AT&T win ties C~mmission 6f.·OhiOagreed Ohio law~'·1 ,. ,..;, . . :reYie:~'~'~"th'~;pr6pos'aI: It 'als~ unusual step .of 'm~ktng h'is neg'.

. ' to the deal but will require SBC And in astatemenrreieased comes just one week,afte~ Will- ative feelings public,'. observers

ask for·:r·ehearl'ng and Ameritech to freeze basic· Thursday afternoon,: AT&T iam Kennard,·chaIrman'of the infer he 1's prepared to try to
. ..... .' residential telephone rates expressed .its disappointment in Federal Communicatiqris Com- kill the merger if he can't get

By Jon \i~n' through:January'2002,'invest at the decision,' saying, "We have mission, poured;a :bU' of cold sac and Ameritech to agree to
'I least $1.82bUUon ,in· Ohio over' .said.au along that this proposed water on the deal, saying he 'and his terms,' . . .

TRlDUNE STAFF WRITER the next three years, and guar- merger of ~wo.huge monopolies the' FCC staff have some doubts But despite that' cloud hov~f'
Utility ":reguiators in "Ohio antee job levels' for two years is not in the best interests of that it is in the public .interest. ing over the deal, most things

approved the takeover of Amer- aner the IDerger is com~leted. . Ohio consumers and will do Amer1tec~ 'and SBC· executiv~s have been going just .as the Bell
ltech~CorP;:by SBC Commwllca·:,::··,: Opponents of the""merger nothing .to promote local. phone. ~a.ve. agreed to K.ennard s executives ,hoped in their quest
tions Inc. :Thursday, giving the reacted swiftly;. a spo~esman for· competition,. Nothing has request for a meeting with FCC ·to close the merger by midyear.;
.controversial merger or the AT&T s~id the ,nation's largest .~hanged that viewpoint." , .... st~ to discuss whether the deal The .federal 'Department Of
glant.Bell phone companies a· long-distancecoJIlpany'plansto In the.meantime,·the Ohio' can l:>e, modifled to address the Justice ruled last month that
blgboo~t.· ... ":.... ',' . '. ..·ask 'for'a '.rehearing Within the commis~ioners'.actiol'\ leaves agen.cy.~ objecti9ns" ' . . the proposal doesn't v~?Ie.Je antl;-

In a H. v'ote, the Public UtUl·/ next SO days, a~ permitted under~. Illinofs as the .o.nly state sti.ll, Beca:use 'Ke~nard took the I . SEE AMERITECH, ~AGE ~

: .

..' .. " '.'

Amente' c·h never took a public position ha~' thor~u·gpiY.reviewed·this'
. .,:', against· the . deal/but ·instead merger,..addressed. ever-y .issue .

, '\ . . :..... worked out a settlemen.t intended rai$ed· by . OUI:, competitors arid'
CONTINUED FROM ~AGEI . ; •. : ... , ,to freeze consumer rates, assure ·opponents,·... and concluded: .
trust laws, and .the.4-1 vo~ 1ri Ohio high-quality service, iricrease net- . tha.t~under· the. terms or the' settle:'
blessing the :deal..gives Ameritech .. work"infrastructure ,investment mento:-the SBC-Ameritech' merger
and SBC two out of the four gOV- . and protect Ohio jobs. . is in the public's, best interest."·· .
emmental approvals ~~y need. to' . An effort by' Ameritech to get Illinois :consumer.· group's
close the deal.'. ." . ,\ . :..' ": consumer· advo~tes in illinois to unhappy ..that: their arguments

The illinois Co~erce Conunis: negotiate a similar deal failed as . failed' to impress the' ICC' hearing
sion, which is also .reviewing the' :merger·.opponentshere ridiculed e~erswill have another go at
matter, has scheduled oral argu- the Ohio settlem·ent· as barely a it next week·when they.lIJIeSpond·in
menls for the end of April aJ:ld is sop... .writing. to thepre~ proposal
expected to act by June, AlU:1ough . But even though the Ohio action with reasons Why the state should
the ICC staff has denounced' th~ Thursday came as no sutPrise; it impose rigorous: measur~s to
deal. as likely to stIDe competition: wa;S no less welcomed by Bell exec- .ensure· conswners will benefit from - ...
r~iserates'and lea.d' to worse ~ utives', ; c.ompe~iUo'n before' approv!:ng ·the "'t
Vice, their. arguments, were mostlf The Ohio commission "has put marriage. '\ .
rejected in the.. prel1mlnary recom· the interest Qr Ohio consumers . In trading ~Thursday, ·Amerltech .. ,
mendation issued last week' by· . first, said Jim'. Ellis, SBC' senior stock closed at $64.81;:up: $1.56, and< .
hearing ex.aIll4,lers;....,: ,;;..:,;',.:. :'" .. executive vice· president and gen-· SBC 'sluires ended.'. the' day "af $53,: . .

In Ohio the'·s~te;regulatOiY·stafI· era} c,?uns·el.; ~'~T~e ,(commission] up,81 cents.:·,'..Ii::: .;i::!J~:"':;.~ :;:.' :,~.,~j . i
'" .' . 4:;; .I:\: ~\J ,~.::·.: , : dli !;.I! :·.. . ': '."1 .. "1·J· .-' .:". \:,~ .. : t. .. ·~":·i.::~.:":s ......•.
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Voice of the people

Benefits of SBC-Ameritech merger'
~-SAN ANTONIO-illinois consumers received
. good news last week when hearing examiners

for the Illinois Commerce Commission issued a
proposed order approving the SBc-Ameritech .
merger. According to the order, the merger
meets all statutory requirements and will have
no adverse effect on rates, service or
competition.

Last week also was the two-year anniversary
of SBC's 'groundbreaking merger with
'California-based Pacific Telesis. As new'
mergers' continue to be announced. concerns
continue to be raised about the impact on jobs,
prices, customer service and community
involvement These are legitimate concerns, and
they make up a larger question: Can mergers
between large companies serve the pUblic'
interest? Thafs certainly the question many
Californians asked about our merger with
Pacific Telesis, and ifs likely on the minds of
many Illinois residents today as we move
forward on the Ameritech merger.

I believe SBC has shown that the answer to
that question ,is yes.

SBC expected to create 1,000 new jobs in
California.after the,PacTel merger closed. In
tact we've created about 4,000 jobs in California
so far. Thafs more than a $100 m1ll1on annual
economic impact across the state, but the
benefits of these new jobs extend well beyond
those dollars. Most of these positions are out on
the front line. We are hiring field service
technicians, installers, customer service
representatives-the people who really make
the 'difference when it comes to taking good.
care of our customers, another merger priority.
• Since the merger, we have substantially
~ced installation and repair ·times. And rates
..for basic, residential services have ,not increased

and we've cut prices in California.

That same team is also providing n,ew and
expanded services to meet the needs of our
customers. Right now one, of the most critical of;'
those needs is better access to high-speed data ~
and Internet communications. Thanks to the
merger, Pacific Bell has more resources 'to <..-

invest in "the data capacity of our network. as
well as in such new technologies as our ADSL
high-speed Internet access. ADSL enables
customers to navigate the Internet up to 200
times faster than with a traditional phone line. :"

Our commitment to serVice extends beyond
our customers, though. to the communities
where we live. SBC and Pacific Bell have . ,
doubled our corporate giving there, in addition' '; .
to committing millions to support a coalition of '..
more than 100 commUnity·based groups : .;.;
throughout the state. This historic partnership ,
is developing creative telecommunications ' ,.
solutions for undersei'ved '"'
communities-solutions that will support::',
education, health care, and social and economic"
developmen~ Ifs a partnership focused on ,,' .
ensuring that all our neighbors, in all the ';.;
neighborhoods we serve, can take part in the .
Information Age. , (",

Going into the PacTel merger, we rejected the"~
conventional wisdom that someone had to lose ".r;
for a merger to succeed. We set out to do a .. ,
merger that would create winners of everyone, '~!'

and we believe we have succeeded. More than ,:
anything else, this merger with Ameritech is , .
about growth-growth in products and services
for our customers, and growth in opportunities,!"
for our employees. It is about making , !::
investments in Illinois communities. Whafs "1

more, it will be about bringing a new level of .:':1',
cOmpetition to ,the marketplace., ,l.

, EdWard E. ,Whitacre Jr•
Cb8Jrm8n and CEO 0(saC Communlc:atlons IDe.
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Coalition: Better
• •COIlllllUlllcatlons

in the conununity
by RoMtt E. Smfth tar for N~hood 1edmol-

A coalition of eeveral com- oeY <CNT). _
munity Orgariiutione last If the inveatment i. made,
Thunday called on the minoia supporters II8Y it -will help to
Commerce- Commieaion to elOlle what they call the dig!:., .
require .Ameritech and San tal divide ~tween well-off .
-Anto~bued SBC to use half Camiliee ~d those who are.
o! the saYinp coming 1kJm their 1888 fortunate: - _- -
I"8CBIlt merger for communi\'y_ Other .ute. h~ve al1'8ady

-tedmoloe;y- improvements in . taken similar actiona. -
Illinoia. -In CaUforni.. more than

'"We call On the Illinois Com- - 120 non-proAt J'tOupe a.eKPU­
men:e Comm;ssiou· to require _ated an 182 ~on- iiutiative
that -hal! the savinga.cmning to provide technoloK)' .km.
~ anY merger be committed and provide tMecommunica-
to -a lDIIjor telecommunication . tions accese in 'leu c:aDZlec:ted' .
investment program Cor eco- communitie,· said. Willie
nomically. distressed ~. Hayea, executiye .. director of I

wd Don Samuelson, of the the Community WOl'~op on
N~igJ1borbood Learnine' Net- Economic neve~opment. .
work&. . «J>uriDg Man:b, a amaller

Supporters of the measure proeram waa- agreed to by
said a .proposed COmmunity Ameriteeb in a .ettlemen-t
Tec:bnology Fund will" support with public interest repreMn­
c:an8Utner awaren... about how tatiYee in Ohio, part of
to benefit from low-<aahell'YK_, Ameritech'. tive-.tate Great
mmputer leamiDg centen and - LaJree ....on.:~ .
compatition-enbandng local . Representatives whO were
networks in disadvantaged involved.in the Ohio and Cali·
rural and urban ar8aa. bnia eftbrbl have been invited

--cN'r prqpoeee that to Ihai8 their experieacee at a
Ameriteeh invest $120 million mnfeieDee being bald Apn17~
in cOmmunitY leaming centers the Center for Neighborhood
over the n.u half dozen yearB Technology, Couununity Work­
in Chicago, the Suburbs and &hop far Ecionaolic Development
downstate," »aid Peter Hau, and other organizations'
tec,hnolocY~ at tho Cen- involVud withthe~. -

•• .' . ." ... ,a ~ 0."..·. ,... .
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too. Last year, AT&T launched i1.5 Digital One Rate. which al­
lows customers to pay a fi..~ed monthly fee for a bucket of
minutes without any e:'l."t.ra roaming or long--<futance charges.
The simple plan has helped AT&T attract more than 850.000
customers so far, cutting into the business of other carriers
like SBC. "That changed things in the wireless industry for

good," says ana-

JijfO)...lmM_ ~~e~~~:~~
I tlomnae lootpnnt

in order to have a good product for high-end U!;ers."
Problem is, SBC has huge gaps in its wirele55 network. The

Ameritech ~cquisition will help: Together. the two compa­
nies have~~etess service in eight of the nation's top 10
markets. But it still will have holes, notably in the Southeast
and Northeast. That, analysts say, means that SEC has to con­
sider acquiring a wireless player or at least wireless licenses

.
: •• l.

"

..:: "
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in key metropolitan areas. \Vhitac.re isn't cominced. While he
won't rule out an acquisition. he points Out that only 4% of
SBC subscribers roam outside of its region.

Even for the kind of industry giant Whitacre is building, it
will take billions of dollars and flawless execution to compete
globally. Whitacre has been able to squeeze $1 billion a year
in cost sa'ltings from the Pac-Bell merger and he expects to
save an additional $1.2 billion annually from the Ameritech
deal. While that's efficient, it's not as formidable as the $2.5
billion that rival ~ICI WorldCom has saved.

True, telecom adversaries from ~lcI-WorldCom to British
Telecom are sure to provide gale-force competition. But for
an outdoorsman who is used to killing rattlesnakes on the
windswept plains of Texas, weathering a stolin might be, as
Whitacre 5ays, no big deal.

By Roger O. Crockett in San Antonio,
with bureau reports
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Aging systems, tight budgets spell Y2K woes for non-profits

l\1ILLENNIUl\1 I-IEADACHES

Among not-for­
profits, there are
wide variations in
preparedness for

the year 2000 bug.

Year 2000 checkup: Carmen Velasquez, executive director of Alivio MediClZI Center,
says her not-far-profit agency has hired a consultant to protect valUi2ble patient data
from tile Y2K bug. "If our computers go out, it would cause havoc," she says.

notices warning non-profits not to "let
the millennium drop a bomb on you"
and rhe admonition that "the Y2K prob­
lem is one that everyone: must face."

Ye:t the session atTracte:d just 15 people
from 10 organizations, an astonishingly
(ow turnout considering that the six­
county Chicago area is home to an esti­
mated 68,000 Rot-for-profit groups, ac­

cording to the UJinois
Assn. of Non-Profits.

"The: response told us
that our clientele: wasn't
inrereste:d or didn't care:
and that they wouldn't
pay for ic," says ITRC
Executive Director De:b­
orah StTauss. "It made
our hearts sink."

As the: ne:w millenni­
um nears, non-profits

finally are acede:rating efforts to e:nsure
that their pre:cious databases-most
stored on aging computer systems-pass
muste:r.

"Believe it or not, the millennium may
be the best thing to happen to not-for­
profit technology," says Paul Clolery, e:d­
itor in chief of NonProfit Times, a Cedar

See Y2K on Page 15

Charity
circuit

By JEff BORDEN
As not-for-profit organizations confront
mille:nnium-relate:d compute:r woe:s, a
guiding principle stands in the wa)'.

Simply put, cash-srrapped non-profits­
ranging from food banks to medical cen­
ters to small business lenders-are loath to
spend money on anything other than the
programs centTal to the:ic mission. That in­
dudes pricey compute:r
hardware: and software
upgrades capable of cop­
ing with the: Y2K bug,
which could cripple a lot
of df:CtI'onic gear whe:n
1999 flips to 2000,
putting millions of pieces
of valuable data at risk.

The proof lies in an iIl­
fated semina r that
promised to evaluate and
treat Y2K complianc~ro"1ems, spon­
sored in l-iarch 1998 by the Information
Technology Resource Cc:ncer (ITRCI, a
Oticago not-for-profit group that helps
other non-profitS with computer issues.

Boasting a guest list of top technology
officers from several Chicago companies
and priced at just $20 to $40 a person,
the semin:lr was couted for weeks with
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Non-profits face Y2I{

hired a consultant and expeCts to
spend $5,000 to £25,000 debug­
ging everything at risk from Y2K.
Ms. Velasquez believes most of
the center's software is compli­
ant, but she's concerned about
the computer systems overall.

'Food for thought
"The most valuable data we

have is our patients' medical in­
formation, plus our data and our
billings," she notes. "If our com­
puters go out, it would cause hav­
oc. You'd have the data, but how
would you get at it?"

Chicago-based Second Harvest,
the largest hunger-relief organiza­
tion in the U.S. with ISS affiliat­
ed food banks, faces several lay­
ers of risk.

u\Y/e're concerned we could.
wind up with the wrong food go­
ing to the wrong place or quanri­

Continued Oil Page 17

Bracing for Y2K bug
Many not-for-profits
will face the millen­
nium issue before
private industry

does, because their
fiscal years mirror

government contract
schedules.

Y2K (rol11 Page 15
when officials realized its 10,000­
person mailing list was in peril.

"It's taken us 13 years to devel­
op," says Executive Director Chris­
tine Grumm. "Vle would be out of
business (without it), ...We also
have listings of all of our grantees,
which we just spent a year putting
on computer. We'd lose an incredi­
ble amount of data."

The foundation's IS comput­
ers-ranging from new to several
years old-are being checked by
ITRC technicians, who say much
of the software must be upgrad­
ed. Ms. Grumm concedes that the
expense will "really hit us hard,
but we don't have any choice. \'1le
know we have to invesr."

Stockpiling cash
Many nOt-for-profits will face

the millennium issue before private
industry does, because their fiscal
years mirror government contract
schedules. For them, 2000 will ar­
rive on July 1 or OCt. 1, not Jan. 1.

"\Ve're really worried about
the government," says Carmen
Velasquez, executive director of
Alivio Medical Center, which
treats the uninsured and working
poor in Chicago neighborhoods
such as Pilsen, Little.Village and
Back of the Yards. "We're getting
a directive from our board to
stockpile some cash in case of
problems."

Alivio, which treats about
14,000 patients annually, has

stU\"".
"With the Ideasc of our software

hand~k(which out:lines Y2K­
compatible software) and funding
packages for not-for-profits, we've
seen more interest," says Associate
Executive Director Dortie Johnson.
"We anricipare being inundated
over the next few months."

Mailing list imperiled
Consider the Chicago Founda­

rion for W'omen, which gives
away about 51 million a rear to
programs ranging from rape cri­
sis centers to artS programs. The
urganization only recemlr began
facing up to the 'i2K problem

See Y2K 011 P"ge 16
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Knolls, N.J.-based industry news­
paper mat publishes 18 times a
yar. ~It's forcing them to ad­
dress the issue of getting the most
modem equipment up and run­
ning. They're starti~ rna."

Among not-far-profit organiz.a­
tions, there are wide variations in
preparedness, Mr. Oolery nOtes.
Large, nationd concerns such as
the American Red Cross are gen·
erally on track, but mall)' smaller
groups--<:specially those with all­
nual operating budgets under 51
million-are falling behind the
curve.

"1 don't think it's a reluctance
(to invest in new technolog)') as
much as a lack of funds," sal's

Ell," D;d, p~,;d'm of d" "';'1nois Assn. of Non-Profits, a one-
peC10n office that required a
55,000 grant from the Joyce
Foundation to buv a Y2K-com­
pliant computer a~d software.

Redoubling efforts
The ITRC is stepping up e({orts

to ease the pain, scheduling more
Y2K awareness sessions-with
no admission charge-and a
four-hour course designed to help
non-profit executives evaluate
their equipment's Y2K readiness.
Additionally, the center is offer·
ing on-site. assessments led br' its
own computer specialists, which
are free fol ITRC members.

Meanwhile, Chicago's Non­
ptofit Financial Center has creat­
ed a loan pool of SIS million
armarked for the Y2K problem.
Not-far-profit groups can bor­
row up to 15% of their operating
budget at a r:ne below prime for
hardware and software upgrades.

But again, response has been
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ries nor being aceuratc," says
David Prendergast, director of in­
formarion see--ices. "We're talk­
il\~'abour huge quantities-a bil­
lion pounds of food every year
going OUt to 26 million Ameri­
cans. (Y2K) problems could have
some very importanr effectS."

Additionally, if computer pro­
grams -documenting food dona­
tions fail, Second Harvest will be
unable to tell companies donating
rhe products what happened,
which would affect tax deduc·
tions and might aake the donors
unwilling to &ive again.

Second Harvest is implement­
ing new inventory management
software and expectS to be fully
Y2K-compliant, but it can't be
sure all of irs affiliatcs will be
ready to cope with the millenni­
um bug.

"I think there will be serious is·
sues in some areas and no issues
at all in others," Mr. Prendergast
says.

That's also the case wim Ac­
cion Chicago Inc., a non·profit
that offers "bire-sized" loans to
small business people who can't
find funding through uadirional
channels.

The organizarion backs up its
information on a daily basis.
President Leroy Pacheco notcs,
and is fully Y2K-compliant. Bur,
"one concern we have is the ~oo

or so other businesses we're lend­
ing ro. What happens if things
crash for them?"

The problem won't be confined
to computers and softwife pro­
grams.

Costly phone fIX
Chicago Lighthouse, which fur­

nishes services to the blind and
visually impaired, is waiting for
the results of a computer evalua­
rion, but docso'r expect to con­
from any major issues. However,
rhe organization is looking at
spending thousands of dollars to
fix its telephone systcrn, which
will lose voice-mail and other fea­
tures if it's not upgraded.

Senior Director of Finance and
Comrol Mary Lynne JanuS%CWI\ci
estimates that Chicago light­
house has spent more than
$10,000 swatting the Y2K bug.

Non-profits that have included
regular computer and software
upgrades in their capital improve­
mem efforts are now looking very
prescient.

For example, when Chicago's
DuSable Museum of African
American History received a 53­
million grant from the Illinois De­
partment of Commerce and
Communiry Affairs. it included
computer upgrades in a package
that included hearing and cooling
systems, wearherizing and securi­
ty improvements.

"Y2K came at a perfect time
for us," says President An·
toinette Wright. "In some cases,
we hadn't done upgrades for
years, but we had the dollars in
the budget to do it."

As a result, DuSablc's donor
lists, membership and financial
records, as well as its record of
more than 15,000 museum items
ranging from Mric:ln masks to
rare recordings, won't be at risk.
And the museum is extending a
hand to other African-American

institutions, oHerins to help rhem
deal wirh the millennium question.

At the ITRC, meanwhile,
staffers arc girding for an iDac:as­
inSly hectic schedule of computer
inspections and upsradcs. Ms.
Strauss hopes to work with at
least 300 organizations.

'It's about leadership'
"\r's daunting, but we have to

push this issue," she says. "We
have to make them understand
that this is not media hype.
(Y2K) isn't about size or budgeL
lc's about leadership and skill.
Some organiutions have taken
this very seriously and made in­
vestments. Others have not.
We're hoping these organizations
will look at this as a real oppor­
tunity."

-
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.Lawmakers work,
. .

on computer links
of cUlture to classes'

:.

By Michelle Brutlag
TRIBUNE STAFF WRITER

Connectibn is sought
for schools, .museums

boards' funding requests for the
next three years-a total of $93.1
million-Qf!icials expect the net·
work would be fully operational
within three years. .

Even if it. meets that goal,
experts .in the field say Illinois

Everyone knows that Chicago has already fallen behind ·in the
has some of the biggest, rmest and development of such teclmology~ .
most prestigious museums on Already,. 32 other states are
Earth. with several of them now operating a similar network ..
conveniently linked together on a according to 'the State Board of
newly designed lakefront campus Higher Education.
that attracts visitors from all over Even after the initial expendi-
the world . ture, the state ·would have to keep

But for Illinois' high school'stu- 'pouring money into the program.
·dents in the suburbs and Down· just to keep up with rapidly
state, regular field trips to Chi- advancing technology, said Larry
cago museums and libraries are Smarr, director of the National
often too costly and complicated a Center for Supercomputing Appli­
hassle for teachers to arrange. cations at the University of Illi-

Soon, however, a new computer nois in Champaign..
·network under' consideration by· "If you're not doubling ... year
the Illinois General Assembly after year ... the' capacity of this

·could let· students take those co~· network, then you're effectively
eted tours without leaving the wasting the money you put in it

·classroom. in the'f"lrst place," Smarr said
· .The 'Illinois Cerltury Network ..
!would'link school computers with If approved, work on the net·
;those in libraries museums and, work would begin this summer. It
:state government ~gencies all over would be built in six phases,

. •the state. . starting wIth the installation of
· cables linking schools with· muse-
: The network would le~ students urns, libraries and universities, as ­
~ see and hear ~eachers m classe.s well as existing computer net-
ih~dreds .of miles away o~ tel~Vl' works. .
;Sion momtors-and then mteract
;with them and fellow classmates For ·example,~ public and 102
:via computer.' private, school 'dist~icts already

, . .' are connected to, one another by a
Those pushmg the idea say the computer cable system known as

·computer~etwork w.ould be. so the "LincOn Network." That net­
:fast and. reliable that It would be work joins their library databases
•~ost like all the students were and connects the schools to the .
:m. tJ:1e s.ame classroom:-the~e~y' Internet
i eliminatmgsome of the. meqUlties
i between rich and poor schools. ' . Also, some communitY colleges,
: "With· th~ universities and ~le. univ~rsides and. school districts
lmentary and secondary education are already connected by another
jall having access to the same netw~rk tha~ allO~s them to con·
iinformation, young people are duct mteractIve Vld~ classes.
19oing to be. able to get infonna- . Unde~ t~e ~eslgnplan, all
IUon they have never had at their' school dIStrIcts In the state would
~isposal before," said state Rep. . be connected to the full network.
Connie Howard (D-Chicago), spon· by 2000. . r

sor of a bill to create the network., Education officials, say they
The 'Illinois House approved .might also make the 'equipment

Howard's bill this spring, and it is available to' businesses that want
lpending before the Senate. to conduct video.conferenceS.'.
LGov. George Ryan is. also pro.. The impact would be sweeping,
J,P0sing that .the state put $28 mil- said Neil Matkin. assistant direc­
Ilion toward the f"lrst phase at: the tor of .the State Board of· Higher
!project in the new budget. The Edll~tion. ,

"

money woulq. go to .the. s.tate .. "The ill.inois Century Netw.ark
Board of' Education and the State ~ . will revolutionize lllinois in a way .

.Board of Higher Education. :.::.,~that fewpeopl~ can fo~eetMat-·,
· If state lawmak~.gr3,'¥ed th,~: ;. kiriS<li~:J:: ";. ";~ .._.:.. '.~:~::.;. ','
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,J'KeItttard's, speed
bump may reduce
': merger roadkill

A
- 11 right, let's get this straight

: - - Sources indicated Tuesday .
, that MCI WorldCom Inc. wants
. to buy wireless company Nex-
, tel Communications for more

than $11 billion. They'll compete with
Vodafone Group PLC, which is paying
$56 billion for Airrouch Communica-
tions. -
: AT&T bought Tele-Qommunications
Inc. for $55 billion to battle Comeast
Corp;, which is buying MediaOne' Group
for $60 billion.
'Even Amerttech got into the action
Monday by selling some cellular assets to
GTE. At a measly $3.2 billion, the deal
liarely merited a press release.'

These days, if a deal doesn't add up to
$10 billion here and $10 billion there,
you're not talking about a lot of money.
-Two questions come to mind First,

with all those billions floating around,
can't I have just one? And, is this what
Congress had in mind with the itS so­
called "deregulation."

The answers to the above questions
are: no and sort ot:

No, because none of the money floats
into our PQikets. Not as manna frQm
heaven. And not in the form of lower
cable rates, better phone service, more
readable billing statements or friendlier
operatorS.
. A$ to the second.'question, the answer

is "sort of' because, believe it or not,
vertical integration in communications
is what Congress wanted With the land.
mark TelecommunicationS Act of 1996.

Years in the making;the Telecommu­
nications Act attracted. a lobbying
onslaught that made the D-Day invasion
look like a Wendella cruise: Any lobbyist
~ho couldn't get a piece of the Telecom
Act action wouldn't be able to find an
open seat at the 1999 edition of our Chi­
cago BuDs.

There's ~eihing in this hyper·lob­
bied act for everybody who could afford
a custom-tailored codicil Cable compa­

'nies can get into telephone service. Baby
Bells can offer long distance. Long-dis­
tance companies can offer local tele­
phone service. Data flrIDS can carry ,
voice or video. .

•
USlness·

WEDNESDA~ APRIL 7, 1999

, SBC Communications counted on a
V/ide-open world last May in anteing up
$60 billion for Ameritech. still the biggest
telecom deal yet

It turns out they might be wrong.
Just two weeks ago, the Ameritech sale

was gaining momentum. But William·
Kennard, chairman of the Federal Com­
munications Commission, last week put
ori the brakes. Even though a previous
FCC regime had approved two big Baby
Bell mergers-Bell Atlantic's' acquisition
of Nynex and SBC's purchase of Pacific
Telesis Group-Kennard is raising con­cerns about the impact of the SBCAmer­
itech deal on consumers.

It was a gutsy move. "The parties will
s.ay, well, you cleai'ed the last one, Why
'" . not this one?" says

.form~r FCC commis­
sioner Glenn O. Rob­
·inson, a law profes-
_sor at the University .
of Virginia. "The
short answer is, 'This
one is different'
We're talking about
an even largeracqui- i
sition with a yet
greater threat to
competitlon."

';Kennard Kennard's timely
, gesture runs counter

io consolidation at every leveJ. of the
communications spectrum. It also com~
Just as Ameritech and SBC are close .
enough to approval that they Can taste it
.. -Now Kennard has a chance to make
Ameritech and SBC- sweat to get their
'deal through. He has a chance to force
them to open their local markets to com­
Retitlon, something that should be a
minimal requirement for approval
:-. -If nothing else, Kennard has given
cover to the Illinois commissioners, a
chance'for them to seek commitments
from SBC before the'''Texas-based phone
monopoly" caricatured In thbse anti­
merger 'ads gets a chaJlce to do its worst
raise 'rates, add new fees, fire thousands. .
:.' The $60 bOOon SBCAmeritech deal
probably ultiniately gets done. But Ken­
nard at least has slowed down the pro-'
cess Ea:,:,'lgh that they1l have to take into
'account a new player at the table: the
customers who are the source of all -
"....---~:..nl..--- ,- ......._"--" ~1...~
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Section 1

FCC chief asking the right question
In his April 1 letter to SBC Communications and That may be,'and it is clear that long distance,

Ameritech voicing "serious concerns" about their wireless and cable television companies are develop­
proposed merger, the chairman of the Federal Com- ing their own national footprints to compete in those
munications Commission is asking all the right ques- arenas. But being bigger doesn't by defmition make 'a

i:' tions. monopoly more competitive.
:' - How can the FCC "be assured tha,t the merger will Since sac and AIneritech alUlounced the proposed
: not interfere with the companies' willingness. and' marriage last summer, the merger ·has. been working
: ability to fully open their local markets to competi· its way laboriously through the regulatory process.
1 tion?" asked William KelUlard. How can the FCC be The Justice Department has given its imprimatur, _
: assured the merger will "encourage competi,tion in all decreeing that the merger i~ "not anti-competitive."
:..:., telecoinmunications markets?" And how' can.the FCC Since tne operating territories of the two are primar·

"bea~ that the public Will promptly receive the fly geographically distiJict, tliat 'can.te as no surprise.
claimed benefits" of SBC/Ameritech's proposed -.. But the fact 'is that SBC and Ameritech were poised to
ccnationalllocal strategy?" . . .... compete ·With each other in the St LOuis market and

These are precisely the questions that should be . now that competition won't take place. ' ,
asked regarding'SBC's acquisition of Ameritech. And " Hearing omcers at the Dlinois Commerce C9mmis­
they must be satisfied for the deal to proceed. sion overruled staff concerns, attaching just minor

Will it bring local telephone" competition closer?.If ,'conditions to their recommendation that the fuli' .
the answer is yes, then it is in the public interest and commission approve,the merger., '
should be given a green light If SBC and Ameritech But with KelUlard's ,shot across the bow, it's clear
can't make that case, then the deal should not be done. that to pass muster with the FCC, Ameritech and SBC'

The two baby bells argue -that their marriage gives must satisfy skeptics that, not only will this deal not '
them· thebiiger "footprint" needed to compete nation- hurt competition, infact it will promote competition.
ally and int'¥Juwonally. "The idea of region~ in the That is a tougher standard to meet, but it is in the
communica~lons world is pas~e:' Ameritech chief public interest generally and in the interests of Amer-
Richard Notebaert has said. itech consumers speci.fi<:a11Y that the case be proved.
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